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Batch Re-Adjudication 
 

 This document explains the process for MCO staff to Re-Adjudicate a batch of claims.  This will 
be necessary if a batch of claims denied incorrectly due to setup issues or adjudication issues.  
This module gives MCO staff the ability to run re-adjudication as they see fit. 
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TOPICS COVERED IN THIS DOCUMENT  

 

 Batches 
o Filtering & Submitting 

 Batch Re-Adjudication Column Headers 

 

 

 

 

BATCHES 
After navigating to the Batch Re-Adjudication module, users have the option to filter and build 
your custom batch to review and adjudicate by using the various filtering options. 
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Once you Filter and build a Batch for review, you will notice various options to work with regarding 
the batch you filtered.  You have the option to select individual actions for each of the claims from 
the Action dropdown, OR you have the ability to take the same action on ALL rows at once. After 
you have selected the desired action(s), you will need to click Submit to tag these claims to act on 
what you have selected.  

***Claim headers where any claim lines are Denied will show here.*** 

 

NOTE:  There is a limit to the number of claims that can be processed each night. Claims validation 
limit is set to 5,000 claims per night. So, if an MCO staff queues 11,000 claims in one day, only the first 
5,000 claims are run through the validation process that night. The next night, 5,000 more of the 
claims will be run through validation, while the remaining 1,000 (along with up to 4,000 more claims 
not yet validated that may have been queued in the meantime) will go through the process on the 3rd 
night. 

 

 

 

 

 



MCS+     -Batch Re-Adjudication 
 

 
WellSky 
WellSky.com | 1.855.WellSky 
©2018 All Rights Reserved. Confidential and Proprietary. 
Updated March 22, 2019 

If you are to expand one of the rows, you will be able to see additional information on the claim as 
seen below, as well as have the option to click on the Details button to review Validation Reasons & 
Validation Log tabs. 

 

GRID FIELDS 
Denied: Displays current status of claim 
Projected to Approve:  If checked, the claim has been validated since the original adjudication 
where it denied.  
Action:  This is the dropdown that you can choose what action you want to take on that single row. 
The options are Re-adjudicate, Ignore, OR Queue for Validation. 
Date of Validation:  Displays the last date the claim was validated. 
Validate: ‘On-Demand’ option to test validate a single claim. 

 

VALIDATION REASONS & VALIDATION LOG 

The Validation Reasons  & Validation Log  tabs are found on the following page after you click on the 
Details button of the claim line. 

The Validation Reasons tab is used to display detailed information about the last validation detail. This 
is overwritten each time a claim is validated with the most current validation reason. 

The Validation Log  tab (simiarl to the Reasons tab) is used to house a running log of the validations 
performed on a claim and the results, as well as changes made.  

  


